Applicable Version: 2015 MSpa Lite/Premium/JB-301/Jet

"E2" Error code

Scenario 1 \L

Scenario 2

E2 is reported BEFORE water
reaches the MINIMUM WATER
LINE

!

Restart the spa, and fill water to
the MINIMUM WATER LINE

E2 is reported AFTER water reaches
the MINIMUM WATER LINE

Unplug and restart the spa, press
ON/OFF button

Press FILTER and then HEATER buttons
to release air from the tubes

Turn off the spa after 5 minutes. Then
restart the spa

Press HEATER button,
observe if "E2"shows after 5 seconds

E2 reported No E2

Pour two spoons of salt into the spa
tub and have it completely dissolved

Press FILTER or HEATER button,
observe if the error code shows after 5
seconds

E2 reported

No E2

Check the signal cord between
power board and heater

Fixed

If the cord is loosen, change
the cord, or reconnect it well

If the cord is well connected,
change the power board




