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Check if the water in 
the spa pool reaches  
the minimum water 

level 

"E1" Error code 

Add water to 
above the 
minimum 

water level  

Restart the spa, open 
filtration function 

Check if there's water flow 
out from the water outlet 

Check if the connecting wire of 
water switch got loose 

Replace the heating element  

Relink the 
connecting 
wire well 

Check if the resistance of filter 
pump is lower than 5 ohm 

Replace the filter 
pump 

Press "Filter" button , 
quickly(before E1 code 

shows)test the voltage between 
the 2 terminals connected to the 
transformer on the power board, 

to see if it is the mains voltage  

Replace the 
transformer 

Replace the Power 
board 


